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CLIENT CONTRACT
1. Payment is due in full on the date service begins.  A $2 per visit late fee will be assessed to service that is not paid in advance.

2. There will be a $30 service charge on all returned checks.

3. Reservations are made through Walkabout with the availability to clients.  Any client returning home early will be required to pay for the reserved amount of time scheduled.
4. A contract and home assessment meeting between Walkabout Pet Sitting Service and the Client will be scheduled prior to service contract date to familiarize Pet Sitter with location to home and pet needs.  All forms must be completed and signed by the Client at this time.
5. Payment is due 7 days prior to all Holidays.  No refunds for Holiday cancellations.  (Recognized holidays include Christmas Eve, Christmas Day, Thanksgiving, New Years Day, Easter, July 4th, Memorial Day.)
6. Cancellations for non holiday schedules require 3 days prior notification of service start date for a full refund.  20% of service total is due for any cancellations made within 1 – 2 days of service start date.  

7. Unpaid service may be cancelled without notice, including prior to or during the service period.

8. At the time service is booked, Owner must notify Walkabout of any person that has been granted access to the home during the service period.

9. Pet Owners must have legal rights of the pet in order to place the pet in the care of Walkabout Pet Sitting Service.  The Pet Sitter will not service a pet in the home of the contracted service without properly signed forms from the legal guardians of said “Visiting” pet.
10. Pet Owner is responsible for supplying the necessary safe equipment/supplies needed for care of their pet(s), including but not limited to a well-fit collar and leash for walks, firmly attached rabies vaccination tags, food, medicines, litter boxes and cat litter.  The pet owner also agrees to reimburse Walkabout Pet Sitting Service for any purchases necessary for the satisfactory performance of the Pet Sitters duties.

11. Pet Owner is responsible for pet-proofing house and yard, including any security fences, gates and latches.  Walkabout Pet Sitting Service will not be responsible for the safety of any Pets and will not be liable for the death, injury, disappearance, or legal consequences of any pet with unsupervised access to the outdoors.
12. Walkabout Pet Sitting Service is not responsible for any damage to the home beyond the control of the Pet Sitter.  We will attempt to contact the owner or emergency contact person in the event of home electrical problems, leaks, or acts of nature. 

13. Walkabout Pet Sitting Service is not liable for any loss or damage due to burglary or other crime that should occur while under this contract.  Pet owner agrees to secure home prior to leaving whereas, Walkabout Pet Sitting Service will re-secure the home to the best of its ability at the end of each visit.

14. In the event of illness or injury of Pet Sitter, Client authorizes Walkabout Pet Sitting Service to arrange for another qualified person to fulfill responsibilities of pet care.

15. Walkabout Pet Sitting Service agrees to provide agreed upon services in a manner that is trustworthy, caring and dependable.  In consideration of the services as expressed, the client relinquishes any and all claims against the company and its employees, except those arising from negligence.
16. Walkabout Pet Sitting Service will retain a key to the Clients home during the initial contract assessment meeting prior to the service contract date.  The Clients home key will be kept by Walkabout Pet Sitting Service until Client has returned home.  This will allow our Pet Sitter access to the pet in the event the Client is detained additional days from their normally scheduled return.  Keys will be returned to Client via Certified Mail (for an additional $4.00 charge) or may be picked up by the Client at a location determined by Walkabout Pet Sitters.
Client/Owner Signature: _____________________________________  Date: _______________________
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